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PSY 695 – Internship in a Mental Health Setting

Spring Term 2006: January 9 – April 24
Rollins College – Graduate Studies in Counseling
Cornell Social Sciences, Room 229, Tuesday, 10:00AM – 12:30 PM

Burt Bertram, Ed.D., LMHC, LMFT

Office Hours - By Appointment

Inner Change Facilitators




Email: Burt@burtbertram.com

(Office) 407-426-8088
    
         (Fax) 407-426-0552 

(Cell) 407-399-2344

COURSE DESCRIPTION

Internship consists of both a supervised clinical experience and weekly group supervision meeting on campus. 
· For licensure in Mental Health Counseling, students must acquire a total of 1,000 hours of clinical experience in a mental health setting from practicum and internship combined. At least 360 hours are spent in direct client contact. 
· Non-client contact hours may be used for supervision, in-service education and training, recording and reporting, staff meetings, and the like. A minimum of one hour per week of individual supervision by a licensed mental health professional (PSY 695) is also required as is class attendance on campus. 
· Eligibility for this course requires having satisfactorily completed all other course work in the Master of Arts in Counseling program and approval of the Counseling faculty to enter this portion of the degree program.  
COURSE OBJECTIVES

1. To provide an extended, intensive experience in a mental health setting so that theoretical perspectives may be applied in an actual practice environment. 

2. To provide an ongoing opportunity for consultation and supervision with a member of the Graduate Studies in Counseling faculty.

3. To provide a forum for weekly exchange of perspectives and experiences with colleagues in other internship assignments.

4. To stimulate continued professional growth through the identification and discussion of client/student characteristics, counseling alternatives, issues and developments in the field. 

5. To familiarize students with the organizational and counseling operations of a variety of field sites. 

6. To stimulate critical thinking and self-assessment of learning outcomes and competency development.

7. To provide a forum for continuing examination of professional, ethical, legal and personal concerns.

8. To provide a context for editing and clarifying final version of the My Theory of Counseling Paper.

9. To provide a capstone learning experience for the Masters in Counseling program via the expertise of Master Therapists, nationally known as experts in their field of practice, presenting seminars that offer interns a significant opportunity for learning, application, and integration of their graduate counseling studies.
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COURSE READINGS

Reference Texts: (not required)
Brems, C. (2000).  Dealing with challenges in psychotherapy and counseling. 

CA: Wadsworth/Thompson.

Mitchell, R. (2001).  Documentation in counseling, (2nd Edition). 

Alexandria, VA: American Counseling Association.


Ivey, A.E. & Ivey, M.B. (2003) Intentional interviewing and counseling. (5th Ed).


Brooks/Cole, Pacific Grove: CA.

Jongsma, A. E. & Peterson, L. M. (1999).  The Complete psychotherapy adult treatment 

planner (2nd Edition).  New York: John Wiley and Sons, Inc.

Additional Reading: As assigned
REQUIRED ASSIGNMENTS and LEARNING EXPERIENCES 

The course will consist of the following major activities: 

1) Counseling and related activities (as described the “Guidelines for Internship”) at the internship site each week that are recorded in a weekly log.

2) Punctual attendance each week at the class/group supervision on campus. 

3) Periodic individual supervision/consultation from the course instructor

4) Submission of at least two video or audiotapes of a counseling session each semester.

5) Completion of the Personal Theory Paper: Due: March 28, 2006
6) Master Therapist Series: Participation and Reaction Paper: Due: February 28, 2006
WEEKLY CLASS SESSION
Weekly class will be conducted in a group supervision context devoted to student descriptions of internship sites, presentation of anonymous cases for discussion and analysis, various practical and theoretical perspectives on mental health counseling, and discussion of personal-professional issues that may have current influence on performance in the Internship. Interns are expected to bring problematic situations that they are experiencing in their internship process to the group for peer consultation and are expected to participate in the discussion.

· Individual supervision appointments with the faculty supervisor will be scheduled throughout the semester. You are welcome to schedule an appointment independently of the course requirements, as needed, for individual supervision for an issue of concern.

· Internship Activity Logs must be turned in weekly. Please have them prepared prior to class. The site supervisor must sign the logs at least once per month.

Enrollment in this course is contingent upon having professional liability insurance.  Documentation is required and must be submitted before making direct contact with clients. No exceptions will be authorized.
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POLICIES & PROCEDURES

Confidentiality  – In order to provide safety for individuals in the class and to protect the confidentiality of clients and class members: All case material will be presented anonymously to protect the right to privacy of each client.  Material presented by class peers, including others’ personal information, reactions, etc. will be referred to ONLY while in class or privately with one another. It is suggested that this information be included in the informed consent content of the internship site.

Instructor Availability – If, at anytime, you wish to discuss any issue related to the class with me, particularly those related to your performance in this class; please do not hesitate to contact me.  Please don’t wait until it is too late to help make this course a successful and rewarding learning experience for you. Your suggestions and ideas are always welcome, both during class and outside of class.
Attendance Policy – Attendance is required of all students registered and will be monitored. If it is impossible to attend class, notify me as soon as possible. The final grade will be lowered one half of a letter grade for each unarranged absence. Students are responsible for all assignments, lectures, announcements, and class discussions even when not present. Class will start on time and time agreements for class breaks will be honored. Tardiness on the part of one person disrupts the flow of learning for fellow students. Please be prepared to begin and/or resume class as agreed.

Method of Evaluation and Grading – Internship is a pass/fail grading system. 

Evaluation -- The grade for this course will be determined using the following criteria:

80%
Overall performance at the Internship Site as judged by the instructor in consultation with the site supervisor.

20%
Attendance and participation in the weekly class session

Respect for Individual Differences – The Department of Graduate Studies in Counseling endorses a learning climate, which represents diversity and individual differences and encourages the open-minded exploration of differences among individuals. We do not expect all graduates of our program to think the same way, but we do expect that while they are students they will be accepting of differences and strive to understand how other peoples’ perspectives, behaviors, and world views are different from their own.

Academic Honesty and Professional Conduct -- Students are expected to comply with the Student Conduct policies of Rollins College and with the ethical guidelines of their professional associations (e.g., American Counseling Association). Failure to perform in a reliable, competent and ethical manner, which results in being terminated by the Internship Site, will necessitate enrolling in this course again during the 2003-2004 academic year.  All course requirements including total hours and contact hours must be completed in order to meet May 2003 graduation deadlines.  No internship activity will be conducted following the last class of the Spring semester until the beginning of the Fall 2003 semester, nor will any unfinished assignments be accepted during this period.

Professional Associations -- It is expected that each intern will be a member of at least one professional association. The emphasis in the Rollins College Counseling program is that each student is a professional who is committed to the counseling profession, and one of the ways that commitment is demonstrated is by being a member of a professional organization. Attendance at local, state, and national meetings and workshops is strongly encouraged as are volunteer opportunities to assist with the development of these professional groups.

Professional Development – In addition to participation in professional associations, it is very important for professionals to read current literature in the field. Along with required readings for the course, interns are expected to investigate professional journal articles and books about their personal areas of interest and about the issues that are being presented by their clients. This initiative is a professional expectation of all Rollins College counseling interns.
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Tape self-Assessment 

ASSESSMENT OF BASIC HELPING SKILLS AND PROCEDURAL SKILLStc "SELF-ASSESSMENT OF BASIC HELPING SKILLS AND PROCEDURAL SKILLS"
Counseling Intern’s Name  _______________________________________________________

Purposes
1. To provide the intern with an opportunity to review levels of competency in the performance skill areas of basic helping skills and procedural skills. 

2. To enable the intern to determine means for improvement in his/her counseling.

3. To provide the intern with a basis for identifying areas of emphasis within supervision.

Directions: Circle a number next to each item to indicate your perceived level of competence.

Basic Helping Skills
Poor

Average

Good
 1. Ability to demonstrate active attending behavior
1
2
3
4
5

 2. Ability to listen to and understand nonverbal behavior
1
2
3
4
5

 3. Ability to listen to what client says verbally, noticing mix
1
2
3
4
5

     of experiences, behaviors, and feelings

 4. Ability to understand accurately the client’s point of view
1
2
3
4
5

 5. Ability to identify themes in client’s story
1
2
3
4
5

 6. Ability to identify inconsistencies between client’s story
1
2
3
4
5

     and reality

 7. Ability to respond with accurate empathy
1
2
3
4
5

 8. Ability to ask open-minded questions
1
2
3
4
5

 9. Ability to help clients clarify and focus
1
2
3
4
5

10. Ability to balance empathic response, clarification, and
1
2
3
4
5

      probing

11. Ability to assess accurately severity of client’s problems
1
2
3
4
5

12. Ability to establish a collaborative working relationship
1
2
3
4
5

      with client

13. Ability to assess and activate client’s strengths and
1
2
3
4
5

      resources in problem solving

14. Ability to identify and challenge unhealthy or distorted
1
2
3
4
5

      thinking or behaving

15. Ability to use advanced empathy to deepen client’s
1
2
3
4
5

      understanding of problems and solutions

16. Ability to explore the counselor-client relationship
1
2
3
4
5

17. Ability to share constructively some of own experiences,
1
2
3
4
5

      behaviors, and feelings with client

18. Ability to summarize
1
2
3
4
5

19. Ability to share information appropriately
1
2
3
4
5

20. Ability to understand and facilitate decision making
1
2
3
4
5
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Basic Helping Skills (cont.)
Poor

Average

Good
21. Ability to help clients set goals and move toward action
1
2
3
4
5

      in problem solving

22. Ability to recognize and manage client reluctance and
1
2
3
4
5

      resistance

23. Ability to help client’s explore consequences of the goals
1
2
3
4
5

      they set

24. Ability to help clients sustain actions in direction of goals
1
2
3
4
5

25. Ability to help clients review and revise or recommit to
1
2
3
4
5

      goals based on new experiences

Procedural Skills
26. Ability to open the session smoothly
1
2
3
4
5

27. Ability to collaborate with client to identify important
1
2
3
4
5

      concerns for the session

28. Ability to establish continuity from session to session
1
2
3
4
5

29. Knowledge of policy and procedures of educational or
1
2
3
4
5

      agency setting regarding harm to self and others, substance

      abuse, and child abuse

30. Ability to keep appropriate records related to counseling
1
2
3
4
5

      process

31. Ability to end the session smoothly
1
2
3
4
5

Directions: Place a check mark in the column for each item to indicate your perceived level of performance.

Preparation for the Session

Yes
Not Sure
No

1. Was I physically in good condition and mentally alert?
______
______
______

2. Did I schedule sufficient time for the session?
______
______
______

3. Was provision made for privacy and reasonable freedom from
______
______
______

    interruption?

4. Did I have the physical space arranged where we met so as to suggest
______ 
______
______

    welcome and an atmosphere conducive to counseling?

5. Did I have a background of available data about the client that would
______
______
______

    help me to understand him/her better in the session but would not

    prejudice me?

6. Did I have and understand information so as to personalize information
______
______
______

    processes with the client? 

7. Had I previously established a reputation for seeing the client’s point
______
______
______

    of view, being genuinely helpful, and not disclosing confidence?

Comments:
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Beginning the Session

Yes
Not Sure
No

1. Was I sensitive to the client and did I use an appropriate approach?
______
______
______

2. Was I able to create a psychological atmosphere in which the client was
______
______
______       

    stimulated to take responsibility for thinking through the situation?

3. Was I successful in maintaining open communication between us?
______
______
______

Comments:

Development of the Session

Yes
Not Sure
No

 1. Did the client feel freedom to express negative feelings?
______
______
______

 2. Did the client have the opportunity to release tension?
______
______
______

 3. Was my attitude one of reflecting objectivity while expressing caring?
______
______
______

 4. Was I sincere and did I show genuine respect for the client?
______
______
______

 5. Was my own attitude, so far as I know, free from bias?
______
______
______

 6. Did I follow the leads suggested by the client?
______
______
______

 7. Did I help the client to clarify and expand positive feelings?
______
______
______

 8. Did the client establish a more forward-looking, positive, hopeful
______
______
______

     attitude during the session or series of sessions?

 9. Was I able to assist in information processing by the client?
______
______
______

10. Was information provided in a manner that caused the client
______
______
______

     to move forward realistically in his or her thinking?

Comments:
Planning for Next Session

Yes
Not Sure
No

1. Was I able to identify areas with which to follow through for next
______
______
______

    session?

2. Was I able to help the client gain a clear view of what might be 
______
______
______

    done in the next session?

3. Did I establish a definite meeting time and place for the next session
______
______
______

    with the client?

4. Have I identified techniques that might be considered for the
______
______
______

    next session?

5. Have I identified the materials and/or preparation I will need
______
______
______

    for the next session?

Comments:
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My Theory of Counseling

Guidelines for Providing Peer Feedback

When offering feedback to your colleagues about their My Theory of Counseling Paper, your focus should be comprehensive and should include: Content and meaning, flow of ideas, grammar and punctuation. Feedback should be provided both face-to-face and in written form.

Areas to cover include:

I. Content

A. Adequate coverage of all the areas listed above.

B. Flow of ideas that clearly delineate a rationale and continuity across all sections.

C. Specific and understandable explanation of the counseling system.

D. Strengths of the paper.

E. Suggestions for improving the paper

II. Punctuation and Grammar

A. Spelling errors.

B. Wording: awkward wording, dangling phrases, incomplete sentences, etc.

C. Errors in possessives, pronoun agreement, etc.

III. Overall

A.  Do the author’s preferred methods of counseling match the rationale and philosophy statements? 

B. Is there congruency between the theory and the counseling system?

C. Are there unanswered questions or areas that should be addressed more clearly in the Final Draft?  In order words, inform the author if you don’t understand their counseling system in order to help them explain it more comprehensively.

Internship Student Information

Please complete the following:

Name: __________________________________  Semester/Year ______________

Home Address: _______________________________________________________

Phones: 

Home ____________________
Best times to call: _____________________

Work  ____________________
Best times to call: _____________________

Site    ____________________
Best times to call: _____________________

Cell    ____________________
Best times to call: _____________________

Other ____________________
Best times to call: _____________________

E-mail address __________________________________

Internship site: ________________________________________________________

Site address: __________________________________________________________

Site supervisor and title: _________________________________________________

Site supervisor’s phone number(s): ________________________________________

Typical schedule for site, work, and home availability:

	
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Sat & Sun

	Morning
	
	
	
	
	
	

	Afternoon


	
	
	
	
	
	

	Evening
	
	
	
	
	
	


Weekly Internship Activity Log

Dates: from _________________ to _________________

Intern Name:  ___________________________________________________________  

Internship Site:  __________________________________________________________

Record to the nearest half-hour:
	ACTIVITY
	Previous Total
	This Period
	Cumulative Total

	Direct Contact:                      Individual
	
	
	

	  Group
	
	
	

	Family & Relationship
	
	
	

	(e.g. classroom guidance, consultation)        Other
	
	
	

	Direct Contact SUBTOTAL:
	
	
	

	Individual Supervision:                 Site
	
	
	

	Campus
	
	
	

	Group Supervision:                       Site
	
	
	

	Campus
	
	
	

	Peer Consultation:  (P =provided; R =received)
	
	
	

	Administrative/Case Management:
	
	
	

	Other: (describe below)
	
	
	

	TOTAL HOURS:
	
	
	


	Comments

(thoughts, concerns, impressions, notes for supervision, description of activities in “Other” Section above)

	


Site Supervisor’s Signature ___________________________________  Date _____  ____

